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MEMORANDUM

	TO:
	
	
	

	CC:
	

	FROM:
	

	DATE:
	October 6, 2009


	RE:
	CARE program



	
	


Thank you for your interest in the CARE (Credit Abuse Resistance Education) program offered in the Chicago area.  This memo is written (1) to give you some background on the CARE program, (2) to explain in greater detail the typical CARE presentation, and (3) to offer to make one or more presentations to your organization.

Background on the CARE program

Originated by Judge John Ninfo of the United States Bankruptcy Court for the Western District of New York, the CARE program is a national program designed to alert middle school, high school and college students to the many consequences of consumer credit abuse.  It was the subject of a story on NPR in the summer of 2007.  WTTW did a segment on the Chicago CARE program in December 2007.  This program developed out of a growing concern among legal and business professionals regarding financial illiteracy of young people in America.  Television, the movies, internet web sites, chat rooms, and the spending habits of their parents bombard students and other consumers with messages to spend freely and to run up consumer debt without considering the consequences.

The CARE program aims to deliver a counter-message.  As Judge Ninfo explains, the hope of the program is that students and other consumers

will not go down the road of consumer credit abuse once they understand:  (1) the true cost of consumer credit; (2) how difficult it is to repay consumer debt incurred to buy and do things that you really can’t afford and don’t need; (3) the many consequences of financial problems, which are becoming more numerous and serious; (4) the need to have savings and how to budget effectively with a view towards needs versus wants; (5) that just maintaining debt is not being able to afford it, because affording debt is being able to pay it back; and (6) it is better to live consumer debt free.

The CARE program achieves its goal by in-school presentations to students and presentations to other community groups, including churches and affinity groups.  Bankruptcy judges, lawyers, bankruptcy trustees, and college educators typically give these presentations.  We make these presentations for free, taking time out of our own schedules to meet with students in the school environment.  We undertake this project because it is important.  You can find out more about the CARE program by visiting its web site at http://www.careprogram.us.

Here in Chicago, Bankruptcy Judge John Squires has been instrumental in organizing the CARE program.  Over thirty professionals have been involved in this program in the last two years.  We have given presentations all over the Chicagoland area and to many suburban high schools.  In the past year held programs at Glenbrook North, Glenbard South, Glenbrook South, Lyons Township, Maine South, Curie Metro High Schools, Maine West, York Township High School, Truman College and Malcolm X College.  Over the last two years, we made more than two dozen presentations at various sites in the Chicago schools alone.  Our programs have been highly successful and well received, in part because the students detect and appreciate both the expertise and the passion of the people making the presentations.

Overview of the typical CARE presentation

CARE presentations are elegant in their simplicity.  We aim to be direct, interactive, multimedia, concrete, and relevant.  To achieve this goal, we normally have two or three speakers at a program.  In our experience, the program frequently spends one or two days at a particular high school, speaking to consumer education classes that each last thirty to ninety minutes.  Because of the nature of our materials and subject matter, we can be highly flexible in terms of available time for a presentation as well as the specific order in which topics are covered.

For a class that runs forty to forty-five minutes, a typical presentation might follow the following format:

First, the initial speaker (or two) will give a PowerPoint presentation overview to the class that lasts 10 to 15 minutes.  Mr. Ira Bodenstein, former U.S. Trustee for the Bankruptcy Court for the Northern District of Illinois, put together this presentation and frequently is one of our speakers.  This slideshow opens with a question-and-answer format designed to challenge students’ assumptions about consumer credit.  Mixing graphics with topical data, it explains the debilitating metrics of consumer debt in simple, user-friendly terms.  It also provides a menu of suggestions for the students about such topics as budgeting, avoiding consumer debt unless it is truly necessary, and shopping intelligently for credit cards.  In addition, this part of the program discusses the many confusing or innocent-sounding terms—“APR,” “finance charges,” “annual fees”--that students will hear when approached by credit card companies with offers to sell credit cards.

Next, a speaker (frequently a bankruptcy lawyer, trustee, or judge) will explain to students the invasive, emotionally brutal consumer collection process that they will face if they get in over their heads in credit.  Sometimes this part of the program takes the form of role-playing.  Speakers intersperse this PowerPoint-aided presentation with descriptions of their own real-life experiences in defending consumer debtors or representing consumer creditors.  We take a “scared straight” approach so as to dispel any illusions that being a credit junkie is comfortable or costless.

Last, if time permits, we have a Jeopardy-based game that we have the students play.  It reviews the materials discussed as well as asks questions about handouts that are provided in advance to the class.

Our formats are not rigid.  Teams of volunteers are encouraged to adapt the program to the size, length, and demographics of the class.  We allow time for and welcome student questions.

Our proposal to you

We have no hidden agenda.  Our volunteers get no compensation for their work except the satisfaction of knowing that, based on our own experience and observation of the debilitating consequences of consumers being overwhelmed by debt, that they have done their part to educate students on the optimal strategy for intelligent use of credit cards.  We are offering to give CARE presentations to students at high schools and other community organizations in the belief that they, like the other students to whom we have spoken, will benefit from the program and our ability to describe the actual experiences of consumers who got in over their financial heads.

Please let us know if you have questions about this program and if your organization would be interested in hosting one of our CARE programs.

Contacts:

Joseph U. Schorer

Kirkland & Ellis LLP

300 North LaSalle

Chicago, IL  60654

(312) 862-2345

joseph.schorer@kirkland.com

Allen Guon, Esq.

Shaw Gussis Fishman Glantz Wolfson & Towbin LLC

321 North Clark Street, Suite 800

Chicago, IL  60610

(312) 541-0151

pclisham@shawgussis.com
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